
 

Let the Good Times Roll at Tonight’s JAM Block Party  

What’s Happening at JAM 2010                                 Friday, June 4 

to the Universal theme parks or other areas of City-
Walk is not included.  

CityWalk is a 30-acre entertainment complex featuring 
a variety of restaurants, shops, nightclubs and cinemas. 
JAM attendees and ticketed guests will enjoy exclusive 
use of four unique venues for the JAM Block Party: 

Let the good times roll at Pat 
O’Brien’s, a replica of the 
legendary New Orleans water-
ing hole, and be entertained 
by the dueling pianos in The 
Piano Bar  

If you want to òStir It Upó 
then Bob Marley’s is the place to JAM-aica some 
food and enjoy a live reggae band 

Debut your performing talent at CityWalkõs Rising 
Star, where you can croon your favorite songs  
karaoke-style or get a front row seat to all the action 

Get into The Groove at this state-of-the-art dance 
club featuring a live interactive DJ playing dance hits 
that will get you JAM-minõ! 

Reminder: Turn in Your Evaluations— 
They Could Be Worth an Apple iTouch 

Your feedback is very important to JAM presenters; itõs 
the best way for them to hear what works and what 
doesnõt from your perspective. Please complete your 
session evaluations online at http://
events.jenzabar.net/JamSurvey. Everyone who sub-
mits session evaluations will be eligible for a daily prize 
drawing. Youõll find a link to online session evaluations 
on every laptop at the Universe Room kiosks. In addi-
tion to session evaluations, please fill out the overall 
JAM evaluation form, included in your JAM bag. Com-
pleted forms may be submitted at the Universe Room 
Information Desk today. Be sure to pick up your special 
thank-you gift, too (while supplies last). 

Donôt Miss It! 
 

Awards, Prizes & More 

Customer Honors, Contest Winners 
& Surprises 

Friday, June 4  ×  4:15 PM 

Osceola Ballroom CD 

Submit Your Contest Entries Today 

Today is your last chance to take a chance on winning 
some cool prizes. All contest entries must be dropped 
off in the Universe Room by 1:30 p.m. today. 

Complete your Passport for Prizes  

Answer three questions about tonightõs festivities 
on your JAM Block Party entry form. Hint: Check 
out the daily fun facts in each JAM Express.  

Connect with JAM on Twitter and/or Facebook 

Fill out online session evaluations at http://
events.jenzabar.net/JamSurvey 

All entrants into all contests will automatically be 
entered into our Grand Prize drawing 

Prize-winners will be chosen at random from among all 
correct entries, and will be announced at the Awards, 
Prizes & More session at 4:15 p.m. today. Be sure to 
attend the sessionñall winners must be present to 
accept their prizes. 

Watch for a Special Edition of JAM Express 

A special wrap-up edition of JAM Express will be 
published after the conferenceñwatch for it in  
your Inbox. 

JAM 2010 is about more than collaborating with your 
colleagues and increasing your effectivenessñitõs also 
about having fun together. Join 
us at the JAM Block Party tonight 
for a festive evening of dinner, 
music and entertainment at Uni-
versal CityWalk. Whether youõre 
in the mood to relax and mingle with colleagues or 
dance the night away, the JAM Block Party is not to be 
missed.  

Beginning at 6:00 p.m., JAM attendees and ticketed 
guests will board private coaches at the Gaylord Palms 
for transfer to CityWalk. Shuttles will run in a continu-
ous loop until 9:30 p.m., when the last shuttle departs 
the CityWalk for return to the Gaylord. 

The Block Party  event is included with your JAM reg-
istration. You must wear your JAM name badge or 
have a Pre-Purchased JAM Block Party Guest Ticket 
to board the JAM shuttles. Important note: A cash 
bar will be available for alcoholic beverages ð a valid 
ID is required for the purchase of alcoholic beverages. 

Friday, June 4 

6:00 – 10:00 pm 

http://jzb.informz.net/z/cjUucD9taT0zMjY1MjcmcD0xJnU9MTAwMzMzMzE2NiZsaT0xMjAzMTE4/index.html
http://jzb.informz.net/z/cjUucD9taT0zMjY1MjcmcD0xJnU9MTAwMzMzMzE2NiZsaT0xMjAzMTE4/index.html


 

JAM Session Updates 

Cancellations  

#185 Process Analysis Methodology 

#300 A View from the Top 

Changes  

#301  Jenzabar Support Services for Higher Reach 
Customers: rescheduled to 11:15 a.m. Friday 
Captiva 2 

#298  Higher Reach Installation, Configuration  
& Basic Administration: rescheduled to  
9:30 a.m. Saturday  Captiva 2 

Daily News Flash 

Rice University Selects Higher Reach  

The Susanne M. Glasscock School of Continuing 
Studies at Rice University has selected Higher Reach 
by Jenzabar to consolidate its registration systems and 
meet the specific needs of its continuing education 
programs.  

Before selecting Higher Reach, Rice University used 
separate systems for online registrations and all other 
registrations. Because the two systems were not inte-
grated, it was time-consuming and difficult for the ad-
ministrative staff to update information across pro-
grams. Higher Reach will enable the University to con-
solidate registration systems and provide the tools 
needed for a stronger analysis of its continuing educa-
tion programs. 

òOur programs vary greatly in terms of length, price, 
intensity, and student requirements,ó said Rhonda  
Bethea, Network Manager at the Susanne M. Glass-
cock School of Continuing Studies at Rice University. 
òThe Higher Reach system is flexible enough to man-
age all of our various scenarios, such as handling a 
simple four-week lecture series as well as a nine-month 
certificate program.ó 
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Tonight’s the Night 

When the JAM Block Party gets started tonight, JAM 
attendees and their ticket-holding guests will have ex-
clusive use of four unique ven-
ues at Universal CityWalk. En-
joy some New Orleans-style flair 
at Pat OõBrienõs, a taste of reg-
gae at Bob Marleyõs, showing off your moves at The 
Groove dance club, or letting your inner superstar fly 
with karaoke at Rising Star. Or all of the above! 

Award-winning smiles ï CEO & Chairman Bob Maginn was on hand 

Wednesday night to help celebrate Student Leadership Award honorees. 

FUN FACT  

Birds-of-a-Feather Roundtables Saturday 

Would you like to exchange ideas and experiences with 
other JAM attendees who share similar interests? Check 
out these informal, open-forum discussions Saturday, 
from 8:30 to 9:15 a.m. 

Net Price Calculator ð Osceola 1  

Instructional Management ð Osceola 2 

Cloud Computing ð Osceola 3 

PCI Compliance ð Osceola 4 

Mobile Computing ð Osceola 5 

  

Scenes from around the Gaylord  ï Enjoying the welcome reception 

(above); studying the conference pocket guide during lunch (below) 


